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Indicator Description
Child Labor
HR6 Operations and significant suppliers identified as

having significant risk for incidents of child labor,
and measures taken to contribute to the effective
abolition of child labor.

Prevention of Forced and Compulsory Labor

HR7 Operations and significant suppliers identified as
having significant risk for incidents of forced or
compulsory labor, and measures to contribute to the
elimination of all forms of forced or compulsory labor.

Security Practices

HR8 Percentage of security personnel trained in the
organization’s policies or procedures concerning
aspects of human rights that are relevant to operations.

Indigenous Rights

MM5 Total number of operations taking place in or adjacent
to Indigenous Peoples’ territories, and number and
percentage of operations or sites where there are
formal agreements with Indigenous Peoples’
communities.

HR9 Total number of incidents of violations involving
rights of indigenous people and actions taken.

Assessment

HR10 Percentage and total number of operations that have
been subject to human rights reviews and/or impact
assessments.

Remediation

HR11 Number of grievances related to human rights filed,
addressed and resolved through formal grievance
mechanisms.

Social: Society
Local Communities

SOl ,ssy Nature, scope, and effectiveness of any programs
and practices that assess and manage the impacts of
operations on communities, including entering,
operating, and exiting.

SO1(G3.1) Percentage of operations with implemented local
community engagement, impact assessments, and
development programs.

MM6 Number and description of significant disputes
relating to land use, customary rights of local
communities and Indigenous Peoples.

MM7 The extent to which grievance mechanisms were
used to resolve disputes relating to land use,
customary rights of local communities and
Indigenous Peoples, and the outcomes.

Artisanal and Small-scale Mining

MM8 Number (and percentage) or company operating sites
where artisanal and small-scale mining (ASM) takes
place on, or adjacent to, the site; the associated risks
and the actions taken to manage and mitigate these risks.

Resettlement

MM9 Sites where resettlements took place, the number of
households resettled in each, and how their
livelihoods were affected in the process.

Closure Planning

MMI10 Number and percentage of operations with closure
plans.
SO9 Operations with significant potential or actual

negative impacts on local communities.

Reference/Remark

» Human Resources Sustainability » Human Resource Management
» Prevention of Child Labor and Forced or Compulsory Labor

» Human Resources Sustainability » Human Resource Management
» Prevention of Child Labor and Forced or Compulsory Labor

All operational employees including security personnel are trained
as part of company regulations.

In addition, the human rights aspects are occationally addressed

in weekly safety talk.

» Social Sustainability » Community Development in Indonesia
) Indigenous Peoples’ Community Development

There were no report on incidents of violations involving rights of indigenous

people and actions taken in this reporting period.

n/a

» Social Sustainability » Community Development in Indonesia
» Business & Sustainability » Corporate Governance for Sustainability
» Stakeholder Engagement

» Social Sustainability » Community Development in Indonesia
» Business & Sustainability » Corporate Governance for Sustainability
» Stakeholder Engagement

» Social Sustainability » Community Development in Indonesia

» Social Sustainability » Community Development in Indonesia

» Social Sustainability » Community Development in Indonesia
» Artisanal Mining and Small-scale Mining

» Social Sustainability » Community Development in Indonesia

» Environmental Sustainability » Land Use and Rehabilitation

» Social Sustainability » Community Development in Indonesia
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Indicator Description

SO10 Prevention and mitigation measures implemented in
operations with significant potential or actual negative
impacts on local communities.

Corruption

SO2 Percentage and total number of business units
analyzed for risks related to corruption.

SO3 Percentage of employees trained in organization’s
anti-corruption policies and procedures.

S04 Actions taken in response to incidents of corruption.

Public Policy

SO5 Public policy positions and participation in public
policy development and lobbying.

SO6 Total value of financial and in-kind contributions to

political parties, politicians, and related institutions
by country.

Anti-competitive Behavior

SO7 Total number of legal actions for anti-competitive
behavior, anti-trust, and monopoly practices and
their outcomes.

Compliance

SO8 v Monetary value of significant fines and total number

of non-monetary sanctions for non-compliance with
laws and regulations.

Social: Product Responsibility
Materials Stewardship
MM11

Customer Health and Safety

PR1 Life cycle stages in which health and safety impacts
of products and services are assessed for improvement,
and percentage of significant products and services
categories subject to such procedures.

PR2 Total number of incidents of non-compliance with

regulations and voluntary codes concerning health
and safety impacts of products and services during
their life cycle, by type of outcomes.

Product and Service Labelling

PR3 Type of product and service information required by

procedures, and percentage of significant products

and services subject to such information requirements.

PR4 Total number of incidents of non-compliance with

regulations and voluntary codes concerning product and
service information and labeling, by type of outcomes.
PRS Practices related to customer satisfaction, including
results of surveys measuring customer satisfaction.

Marketing Communications

PR6 Programs for adherence to laws, standards, and
voluntary codes related to marketing communications,
including advertising, promotion, and sponsorship.

PR7 Total number of incidents of non-compliance with

regulations and voluntary codes concerning marketing
communications, including advertising, promotion,
and sponsorship by type of outcomes.

Customer Privacy

PR8 Total number of substantiated complaints regarding
breaches of customer privacy and losses of customer data.

Compliance

PR9 Monetary value of significant fines for non-compliance

with laws and regulations concerning the provision and
use of products and services.

usEn Uhuyd na (bKgu)

Programs and progress relating to materials stewardship.

Reference/Remark

» Social Sustainability » Community Development in Indonesia

n/a

» Human Resources Sustainability » Human Resource Management
» Training and Development

» Human Resources Sustainability » Corporate Shared value: Banpu Sptrit
» Transparency

» Business & Sustainability » Corporate Governance for Sustainability
» Banpu’s Participation and Membership

n/a

No significant fine in this reporting period.

Annual Report 2012

» Environmental Sustainability » Value Chain Management

» Business & Sustainability » Products and Services  Coal Business
» Business & Sustainability » Products and Services P Power Business

» Business & Sustainability » Products and Services » Coal Business
» Business & Sustainability P Products and Services P Power Business

» Business & Sustainability » Products and Services  Coal Business

» Business & Sustainability b Products and Services P Coal Business

» Business & Sustainability » Products and Services P Coal Business

Not applicable - Marketing communications are not material for a commodity

business

Not applicable - Marketing communications are not material for a commodity

business

» Business & Sustainability » Products and Services » Coal Business
» Business & Sustainability » Products and Services » Power Business

» Business & Sustainability » Products and Services » Coal Business
» Business & Sustainability » Products and Services » Power Business

* COMM = Mining & Metals Sector Specific Commentary
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